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INTRODUCTION

This manual is intended to guide you through the day to day management and operation of the visual mapping extensions within FREIGHTMAP. Please take the time to read through this manual, it should help you to quickly become familiar with FREIGHTMAP and daily operations.

You should already be familiar with ‘GETTING STARTED GUIDE’ which will introduce you to FREIGHTMAP, logging in, user settings etc and the ‘FREIGHT OPERATORS MANUAL’.

1 – LICENSING

The visual mapping extensions are an option on the FREIGHTMAP system. To determine whether or not you have the visual mapping extensions licensed for use on your system, select ‘Help, About’ from the main menu.
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Figure 1 - The About Screen

If you have a licence for the visual mapping extensions, ‘Mapping’ will appear against options on the about screen. Click anywhere on the about screen or press any key to close the about screen.

If you do not currently have the visual mapping extensions licensed, all visual mapping functionality is disabled within FREIGHTMAP. If you would like to upgrade your licence to include visual mapping, please contact your support provider who can issue a new licence.

1 – LOCATION MANAGEMENT

FREIGHTMAP maintains a list of locations throughout the world. The list of locations can be supplied with various countries already populated or completely empty. Typically it is supplied with all European countries and their locations which account for approximately 650,000 places
.

Each location consists of a location name (the village, town or city name) and a 2 digit postcode identifier. The postcode identifier is important to distinguish between to locations of the same name. 

It does not matter what 2 digit identifier you use in the postcode, but we would recommend that the first to letters or digits of the postcode are used.

For example, in Germany there is the city of “Frankfurt am Main” and the city of “Frankfurt an der Oder”. They are often referred to simply as “Frankfurt”. FREIGHTMAP would be unable to determine which Frankfurt you mean.

This is alleviated in the location database by having the following entries:


Location


Country
Postcode

Frankfurt am Main
DE
60


Frankfurt an der Oder
DE
15


Frankfurt

DE
60


Frankfurt

DE
15

With these locations it does not matter whether an address is entered as Frankfurt, Frankfurt am Main or Frankfurt an der Order, FREIGHTMAP will always know which Frankfurt you mean.

Frankfurt am Main can also encompass other postcode areas. While the city centre postcode begin 60, outlying areas may begin 61, 62, 63 etc. They can also be populated in the location list. Our location list then begins to appear as follows:


Location


Country
Postcode

Frankfurt am Main
DE
60


Frankfurt am Main
DE
61


Frankfurt am Main
DE
62


Frankfurt am Main
DE
63


Frankfurt

DE
60


Frankfurt

DE
61


Frankfurt

DE
62


Frankfurt

DE
63


Frankfurt an der Oder
DE
15


Frankfurt

DE
15

The location management system within FREIGHTMAP allows you to modify existing locations, create entirely new locations, delete locations, add alternative names for location etc.

1.1 THE LOCATION MANAGEMENT SCREEN

In order to open the Location Management screen you must have the ‘Modify Map Locations’ privilege (see the ‘GETTING STARTED GUIDE’). Select ‘Operations, Location Management’ from the main menu and the Location Management screen will appear.
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Figure 2 - The Location Management Screen

The left part of the screen shows the map. The right side of the screen shows from the top, zoom and pan buttons, edit fields to quickly locate a location, a list of countries and a list of locations with the currently selected country.

1.2 MAP PROJECTION

Right clicking on the map will bring up the map popup menu. With this menu you can switch on or switch off the display of location names on the actual map and change the visual projection of the map. The best way to describe the projection is that you can either have the map as a globe which can be spun (much like a physical globe on your desk) or to a flat projection mush as you would have as a wall chart. Experiment with the projections until you find one which you find most pleasing. Zooming right out of the map shows the difference projections more clearly. The projection mode used has no bearing on the functionality.

1.3 ZOOM AND PAN

The two buttons on the upper right of the screen determine the functionality of your mouse when clicking on the map. If the left most button is depressed your mouse will act as a pan tool on the map. Click and drag the map to see the pan in action.

If the right most button is depressed, the mouse will act as a zoom tool. Click the mouse in the upper left corner of the area you wish to zoom to and drag the mouse to lower right of the area you wish to zoom to.

1.4 FINDING AN EXISTING LOCATION

To find an existing location, first select the country by highlighting it in the countries list. You can now either scroll through the locations list or type the location name into the town field. As you type, the locations list is narrowed down to all locations beginning with the letters as you type them.

By selecting (highlighting) a location in the locations list, the map will zoom to the location and the location will be displayed with a white square.

1.5 COUNTRIES

FREIGHTMAP determines a default zoom area (bounding area) for each country by finding the northern, eastern, western and southern most locations for the country. Any country which has this bounding area has it’s country code displayed in yellow on the countries list.

You may have added new locations to a country and now find the default bounding area is not sufficient, or in the case of completely new locations within a country, wish to add a bounding area.

You can do this by right clicking on the desired country and select ‘Re-Frame’. FREIGHTMAP will re-calculate the bounding area and store it against the country.

You can see the bounding in action by scrolling through the list of countries. Whenever a country is highlighted which FREIGHTMAP has a bounding area for, the map is automatically panned and zoomed to that country.

1.6 LOCATIONS

As you scroll through the list of locations FREIGHTMAP will highlight the location on the map. By right clicking on any location the locations popup menu is displayed.
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Figure 3 - The locations popup menu
The options are as follows:

1.6.1 Select

This option is always disabled in the location management. It is used when validating addresses for freight.

1.6.2 Assign / Edit Postcode

For an existing location you can assign a new two digit postcode or edit the existing postcode. The enter postcode box is displayed.
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Figure 4 - Assigning the postcode

1.6.3 Additional Postcode

If you have a location which already has a postcode but you wish to assign an additional postcode (for example in the case of Frankfurt am Main mentioned in section 1, you would assign an additional postcode. FREIGHTMAP will not allow you to assign an additional postcode to a location which does not already have one.

The enter postcode box will appear (see Figure 4 - Assigning the postcode). Enter the additional postcode and FREIGHTMAP will create an additional location entry with the same details as the original but with the new postcode.

1.6.4 New

This option allows you to create an entirely new location in the locations list. After selecting new, FREIGHTMAP waits for you to click anywhere on the map to indicate the geographical position of the new location. FREIGHTMAP does not validate where you click. You could click in the sea if you choose to. Take care with the geographical position as this is where FREIGHTMAP will always place that location. If you make a mistake in your selection, you will need to delete the location and create it again.

After you have clicked on the map, the ‘New Location’ screen appears.
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Figure 5 - Add new location
Ensure the country selection is correct in the drop list, optionally select a region for the location (this may counties or other region designators depending on the country). Enter the two postcode identifier and finally the location name.

The new location will be added to the list of locations.

1.6.5 Edit

Edit location allows you to change the location name, region, postcode and country for the selected location. The Edit Location screen appears and is identical to the ‘New Location’ screen as shown in Figure 5.

1.6.6 Delete

This option allows you to delete a location from the locations list.

2 –ADDRESS VALIDATION

2.1 INTRODUCTION

In order for FREIGHTMAP to know where an address is physically located on the map, addresses must be validated. Validation of an address can be transparent (requiring no user intervention) or actively selected by the user.

In the example cities listed in section 1, there are a number of known locations and postcodes for the cities of ‘Frankfurt am Main’ and ‘Frankfurt an der Oder’. Both cities also have short forms of the name, abbreviated to ‘Frankfurt’. If a user entered an address as being in Frankfurt but did not enter any postcode, FREIGHTMAP would not know which location is meant. In this situation the address is not validated and cannot be validated without user intervention.

Depending on the system configuration (see section 2.3) FREIGHTMAP may insist that the address is validated, either by the user choosing the location from the address validation form or by the user entering a postcode to indicate which Frankfurt is meant.

2.2 VALIDATING AN ADDRESS

During entry of an address in the Organisations Addresses screen or during entry of an address for a job you can click the ‘Validate’ button next to the address. 
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Figure 6 – The Validate Address Button
FREIGHTMAP will check the location using the town, country and postcode entered into the address and attempt to match it to known locations as listed in the locations management screen.

If an address can be matched to a single location without ambiguity no further action is required. If the address cannot be matched then the ‘Validate Address’ screen is opened. This screen is identical to the locations management but it’s purpose is to select an existing address. 

If you know the town, postcode and country to be correct but it cannot be found in the locations list you can add the new location.

If the location already exists but does not have a postcode you can assign the correct postcode to the location.

If the location already exists with a different postcode, you can assign an additional postcode to the location.

In the following example, the user enters an address as follows:


TOWN

BRAINTREY


POSTCODE
CM


COUNTRY
UNITED KINGDOM

The town typed in as BRAINTREY is actually meant to be BRAINTREE. The validate address form shows the following when it is opened:
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Figure 7 - Validate Address - BRAINTREY, CM, UK

The locations list in the lower right of the form is empty as there are no locations beginning with BRAINTREY. In this situation, select the Town field and delete the contents, re-typing the location name. FREIGHTMAP will narrow down the list as you type. Once the correct location is found, right click on the location (or double click on it) to select it.

FREIGHTMAP automatically inserts the correct town name, postcode and country into the address you were entering before you entered the validate address screen.

2.3 IN PROCESS ADDRESSING

FREIGHTMAP allows you to specify whether address validation should be optional or required throughout the entire system. Your system administrator will decide on this setting and configure FREIGHTMAP accordingly.

If address validation is enforced, you will not be allowed to save a new freight job unless all addresses on the job can be validated. A new organisation address must also be validated prior to saving the address. The benefit to validating a default organisation address is that whenever it is used as a default collection or delivery, or as a selected collection or delivery it will already have been validated.

3 - VISUALISING A JOB OR LOAD

Any job or load can be visualised on screen by selecting the visual tab at the top right of the job or load screen. If there are any addresses which are not validated they will be skipped and a message will inform you.
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Figure 8 - Visualising a job
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Figure 9 - Visualising a load
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� While the database can be pre-populated at your request, the names and geographical co-ordinates of the locations have not been verified. The names and geographical locations are pre-populated as a free of charge service and therefore Freightmap Solutions Ltd accept no responsibility for it’s accuracy.
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